











Weave makes a difference for Marathon Physical Therapy

Industry > Physical Therapy

Missed call texts keep
new patients rolling in

Prior to Weave, Marathon Physical Therapy had
no system at all for handling missed calls. They
just had phones with their local cable company.
When they missed a call, they missed a call.

Missed call texts help them not only to keep

people happy that are calling Marathon PT’s
office, but also to get new customers. If existing
or potential patients can't reach someone at the
clinic by phone, they automatically receive a text
message notifying them that the office will get
back to them shortly. Callers can then start

organic, two-way text conversations with the

office, keeping them interested and engaged.

“The missed call text feature alone has been

worth it for us,” says Dan.
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Lily Johnson e
This is just a reminder about...

Oct. 15, 2019
312 PM

Brody King e

Hello! Your appointment is...

Oct. 15, 2019
3:04 PM

Patrice Owens e
After your next procedure...

Oct. 15, 2019
2115 PM

Meredith Bernick
| just sent my payment for...

Oct. 15, 2019
1:56 PM

As marketing coordinator, Dan is constantly

adding new patients to Marathon Physical
Therapy’s Weave database. In the process, he
sees a lot of people whose text conversations
with Marathon PT started out with “I'd like to
schedule” or “'m looking to schedule.” These new
patients are the direct results of missed call texts.
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When | see that, it makes me smile,”
Dan says,” because | know the

system is working.”

10-20

Marathon Physical Therapy
adds 10-20 patients per
week as a result of missed
call texts.

 —www.getweave.com
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One place for every
customer interaction

The system works for Marathon Physical Therapy by ensuring that they’re

able to attract new patients and retain them by engaging in conversations

along multiple lines of communication. A steady flow of online reviews,
optimized phones, and automated missed call texts come together in one

place to make a difference for physical therapy practices using Weave’s

platform.

To learn more about how Weave lets dental offices prioritize the patient
experience, contact your MSP or IT Service Provider to set up a custom

Weave demo.




